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Comprehensive Protection
VB100 Awards (Tests passed/Success ratio)
Detection of all In-the-Wild viruses in the VB 53 47 37 16 3 25 35 7 1 31
test sets without any false-alarms 96.36% 94.00% 67.27% 66.67% 74.14% 55.55% 71.43% 68.00% 25.00% 68.89%
(virusbtn.com; May 1998 -December 2008)
Advanced+ Awards (Certification level:
Advanced+/Advanced/Standard)
X . 13/2/0 6%/4%/5% 2/10/3 0/0/3 9/3/3 3/3/5 No data 6/5/4 No data 5/3/2
Tests of proactive and on-demand detection
(AV-comparatives.org; May 2005 - November 2008)
Retrospective/Proactive Test 68.04% 26.35%" 29.93% 27.15% 24.33% 21.05% 9.28% 40.65% 21.47% 24.38%
By AV-Test.org on 1-month/2-month old
signatures (ct 2008) 59.59% 20.39%* 24.58% 20.79% 17.08% 13.02% 5.53% 30.56% 17.31% 17.15%
Retrospective Test
By AV-Comparatives on 1-week old 57% 14% 32% No data 21% 32% No data 44% No data 6%
signatures (May 2008)
Missed In-the-Wild Viruses (On-Access)
In Virus Bulletin tests 0 29 64 70 34 745 124 32 123 45
(virusbtn.com; May 1998 — December 2008)
Missed In-the-Wild Viruses (On-Demand)
In Virus Bulletin tests 0 2 71 68 16 234 44 82 52 16
(virusbtn.com; May 1998 - December 2008)

System Performance

Slowdown percentage with default settings 31% 45% 53% 28% 63% 39% 161%
for File copying/ Encoding, transcoding/ 3% 13% 14% No data 10% 10% No data 7% No data 31%
Boot time (AV-comparatives.org; October 2008) 12% 229% 70% 106% 58% 329% 56%
Slowdown percentage with highest settings 31% 51% 53% 38% 89% 61% over 500%
for File copying/ Encoding, transcoding/ 3% 13% 14% No data 20% 14% No data 15% No data over 200%
Boot time (AV-comparatives.org; October 2008) 12% 26% 70% 108% 86% 46% 74%
File access lag time (virusbtn.com; August

2008) 0.02 MB/s 0.04 MB/s 0.08 MB/s No data 0.04MB/s 0.10 MB/s No data 0.17 MB/s No data 0.24 MB/s
Support and Pricing

Free phone support Yes No* No Yes Yes No No Yes No Yes
Toll-free phone number Yes Yes* Yes Yes No No Yes Yes No Yes
Price per 1 license $39.99 $39.99 $39.99 $39.95 $59.95 $29.95 $49.99 $29.95 $39.95 $59.90

*Norton Antivirus
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